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What Is BOSS? 

The Business Opportunities Sourcing System 
(BOSS) is a computerized data bank that 
profiles over 26 000 Canadian companies. It 
lists basic information on products, services 
and operations that is useful to potential 
customers. The system was established in 
1980 by a federal government department 
(now called Industry Canada) in cooperation 
with participating provincial governments. 


BOSS was originally established so that 
trade commissioners posted around the world 
by Foreign Affairs and International Trade 
Canada could find Canadian companies that 
might be able to take advantage of foreign 
market opportunities. Today, however, over 
6 000 domestic and international subscribers 
use the system not only to locate Canadian 
suppliers, but also to obtain market intelli- 
gence and identify market opportunities. 
The majority of subscribers are Canadian 
companies. 


Why Should My Company Be 
Registered in BOSS? 


As soon as a company is included in the data 
base, the listing of its products or services will 
be available to subscribers. These include the 
purchasing departments of major Canadian, 
U.S. and foreign companies; economic or 
industrial development agencies; chambers of 
commerce; the regional offices of Industry 
Canada; Canadian embassies and consulates 
abroad; provincial governments; munici- 
palities; universities; and other federal depart- 
ments and agencies. Inquiries from them may 
help your company to penetrate new markets 
in other parts of the country and abroad, and 
make it easier for purchasers to source your 
products or services. Information from BOSS 
is also downloaded regularly to Foreign 
Affairs and International Trade Canada’s 
WIN (World Information Network) exports 
system, which is used in-house for export 
trade promotion purposes in Canadian 
diplomatic posts around the world. 


Who Can Register in BOSS? 


As a Canadian manufacturer or a trading 
house representing Canadian manufactured 
products, you are eligible to register in BOSS. 
Canadian companies in the following service 
sectors are eligible to register as well: 


° freight forwarders/customs brokers 
° architects 

® management consultants 

¢ surveyors and mappers 

° consulting engineers 

° agrologists 

* construction companies 

® computer service firms 

° education and training consultants 
° environmental consultants. 


Tourism 


* event 

* attraction 

© sales and distribution 

* transportation 

° accommodation (individual property) 
* accommodation (chain). 


How Do I Register in BOSS? 


Registration in BOSS is voluntary and free of 
charge. You need only obtain the appropriate 
registration form by contacting the nearest 
Industry Canada regional office or the 


following office: 


Business Opportunities Sourcing System 
Industry Canada 

235 Queen Street 

OTTAWA, Ont. 

K1A 0H5 

Tel.: (613) 954-5031 

Fax: (613) 954-1894 


How Can I Access BOSS? 

The BOSS data base can be accessed either 
on-line via a microcomputer with a 
communications capability or through hard- 
copy directories. Transfer of data in other 
computer media can also be arranged for 
downloading onto existing in-house systems. 


Users who do not need BOSS information 
on a regular basis can request special one-time 
reports. 


Licensing agreements are also available for 
commercial distributors. 


Who Can Subscribe to BOSS? 


Potential BOSS subscribers must state how 
they intend to use the data and must agree 
not to reproduce, distribute or sell the 
information in its present form for 
commercial purposes unless a licensing 
agreement is signed. 


Request for subscription to BOSS forms 
are available from the Industry Canada 
regional offices or the BOSS office (see 
page 5). 


What Will I Receive as a 
Subscriber to the BOSS 


Directories? 


Subscribers can specify which of the following 
BOSS directories they wish to receive: 


e Manufacturers — Products and 
Companies (two-volume set) 

¢ Trading Houses 

¢ Customs Brokers and Freight 
Forwarders 

¢ Engineering Consultants 

e Architects 

¢ Agrologists 

¢ Geomatics Industry (Mappers and 
Surveyors) 

¢ Management Consultants 

¢ Construction Companies 

¢ Computer Software and Services. 


What Will I Receive as a 


Subscriber to the BOSS On-Line? 
If you have a modem and an IBM PC or an 
IBM-compatible PC, BOSS will provide you 
with a communication software package 
called SIMPC, which will be customized for 
your particular equipment. SIMPC will 
enable you to access the BOSS data bank in 
Ottawa simply by dialing a local telephone 
number in most cases. You will also receive 

a BOSS user identification code, a secret 
password, a complete user manual and a 
quick reference card. 


BOSS is also available to users of non- 
IBM-compatible PCs and smart terminals 
with a computer modem. 


How Current Is the Information 
in BOSS? 


Information is updated yearly on the 
anniversary date of a company’s registration 
in BOSS. A company automatically receives 
a turnaround document containing its BOSS 
company profile, which it then verifies for 
currency, updates as required and returns to 


BOSS. 


Information is normally updated annually 
and is rarely over two years old. 


What Are the Advantages of 
On-Line Access to BOSS? 


BOSS uses a series of self-explanatory menus 
from which the user must make selections. 


On-line access to BOSS provides the user 
with, among other benefits, the following 
advantages: 


° access to continually updated company 
information (approximately 2 000 
entries are updated each month) 


e fine-tuned sourcing capability (by 
product, province/city, size of company, 
country of export, interest in joint 
ventures, etc.) 


° target marketing (companies identified 
by industry sector, location, size, etc.) 


° capability for downloading company 
addresses and contact names onto 
mailing labels, etc. 


The Appendix to this booklet provides an 
overview of the main menu options with 


BOSS on-line. 


What Is the Future of BOSS? 


BOSS is a dynamic system that continues to 
evolve. Product codes in several industry 
sectors are being broadened to permit finer 
breakdowns and therefore more accurate 
product sourcing. New service-sector 
categories will be added to BOSS to represent 
the Canadian service industry spectrum more 
fully. Ongoing refinements to BOSS on-line 
will provide users with more sourcing options 
and will facilitate the extraction of desired 
information. 


Appendix: Overview of the BOSS 
On-Line Menu Options 


1. BOSS Statistics — This option provides 
general statistics on the companies in the 
system, such as distribution by province, 
type, industry sector, size, export sales 
and other criteria. 


2. Product Sourcing — This option offers 
listings of manufacturers or trading 
houses (agents) that supply a particular 
product or products. The user sources 
products either by key word or by BOSS 
product code(s). Users can further refine 
their selection by using additional 
criteria such as province, company size, 
experience or interest in exporting, and 
geographic areas of export. With this 
option, SIMPC users can download 
company names and addresses to prepare 
mailing labels. 


3. Service Sourcing — This option enables 
the user to obtain a listing of service 
companies within one of the service 
sectors listed on page 4. After selecting 
a service sector, the user chooses the 
required capabilities from a detailed 
listing of services. The resulting company 
selection can also be further refined by 
using criteria such as company size, 
province, city and parent country. 
SIMPC users can download names and 
addresses for printing mailing labels. 
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Company Sourcing — This option 
enables the user to obtain a listing of 
companies (with or without the products 
they supply) according to a combination 
of criteria selected by the user, such as 
industry sector, location, size of company, 
interest in exporting, geographic areas of 
export and parent country. This option 
allows SIMPC users to download 
company names and addresses for 
mailing labels. 


Company Profile — With this option, 
the user can obtain a profile of any 
company registered in BOSS. SIMPC 


users can download company profiles. 


Message/Comments — This option 
allows the user to send messages to 
BOSS operators in Ottawa, including 
difficulties, suggestions, comments and 
even updates to the user’s company 
profile. BOSS operators can also send 
messages to BOSS on-line users. These 
appear initially when the user enters 


BOSS on-line. 


Download — This option allows a 
SIMPC user to download a BOSS profile 
or report containing a list of company 
names and addresses from the BOSS 
mainframe in Ottawa to the user’s 
microcomputer. The user must first 
create the report via the BOSS Product 
Sourcing, Service Sourcing, Company 
Sourcing or Company Profile options. 
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Tourism — This option allows similar 
capabilities as mentioned previously, 
but is restricted to the tourism type 
entities listed on page 4. 


Exit — This option allows the user to 
exit the system. 
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